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LIMITED 10 YEAR WARRANTY

We will repair or replace any Pro-Tech product proven to 
be defective in materials or workmanship for ten years 
after the purchase date, in accordance with the following 
terms and conditions:

1.  �Pro-Tech Manufacturing & Distribution, Inc. reserves 
the right to determine whether a unit will be repaired or 
replaced.  

2.  �Transfer of ownership to any party other than those 
mentioned on the original, returned warranty card or 
online registration will completely void this warranty.

3.  �All shipping and handling charges for returned units 
must be prepaid by the owner and received at the Pro-
Tech Manufacturing & Distribution, Inc. facility FOB.

4.  �Shipping and handling charges may be avoided by 
submitting photographic evidence clearly showing 
the problem area and/or details of mechanical 
failure.  (Note: We reserve the right to have a factory 
representative evaluate any problem(s) in the field.)  

Pro-Tech Manufacturing & Distribution, Inc. makes no 
other warranty of any kind, either expressed or implied, 
including warranties pertaining to merchantability and 
fitness for a particular purpose.  

This warranty is intended to provide you with specific 
rights, you may also have other rights which vary both 
internationally and domestically, as well as from state to 
state.

Warranty Coverage Procedure

1.  Call Pro-Tech directly to discuss product information:

	 - Serial # 
	 - Purchase Date 
	 - Proof of Purchase 
	 - �Product Registration; product registered  

with Pro-Tech

2.  Describe the nature of the warranty claim.

3.  Provide digital photographs illustrating the failure.

4.  Pro-Tech will determine if failure falls within the 10 year 
warranty.  If it does, Pro-Tech will offer corrective options.  
If it does not, Pro-Tech will offer repair and cost options.

Exceptions to Warranty Policy

1.  �Any wear associated with 
sacrificial parts such as:

	 - Wear Shoes 
	 - Hardware 
	 - Cutting Edge

2.  �All damage occurring as a 
result of:

	 - Misuse 
	 - Negligence 
	 - Accidental Impact

3.  �Any non-factory repair 
or alteration deemed 
detrimental to the 
functionality of the Sno 
Pusher upon inspection by 
a Pro-Tech Manufacturing & 
Distribution, Inc. engineer 
will void all warranties 
specific or implied.

4.  �Pro-Tech Manufacturing & 
Distribution, Inc. will not be 
held liable for any personal 
damage that occurs as a 
result of use.  This includes, 
but is not limited to, the 
following:

	 - Injury 
	 - Death 
	 - Loss of use 
	 - Income or profit loss 
	 - Property loss/damage



SAFETY PRECAUTIONS

1.  �NEVER get under the unit during maintenance procedures without properly securing 
the unit

2.  �ALWAYS take a few minutes to properly secure your Sno Pusher using dunnage or jack 
stands to ensure safety during maintenance.

3.  �DO NOT rely solely upon the hydraulics of your machine to secure the Sno Pusher 
during maintenance

4.  �NEVER get between the bucket of the machine and the Sno Pusher while attaching  
the unit

5.  ALWAYS be sure to keep hands and feet away from designated pinch points.

6.  DO NOT place hands or feet under the unit or your bucket

7.  NEVER stand in front of a Sno Pusher while machine is in operation.

PRODUCT REGISTRATION

In order for your new Sno Pusher to be covered under warranty you must register it with 
Pro-Tech Manufacturing & Distribution, Inc. You have two options to register:

1.  Please visit http://www.snopusher.com and register your unit online.

2.  Or, please fill in and mail the card below.

Date of Purchase _________________________________________

Dealer Name/Location____________________________________

Dealer Location  _________________________________________

Company Name__________________________________________

Address ___________________________  City_______________  State_____  Zip_______________________

Phone ______________________  Fax __________________ e-mail ___________________________________

Pusher Model Number _______________   Pusher Serial Number ___________________________________

Primary Business (i.e. Snow Removal, Landscaping, Excavation, etc)_______________________________

Make/Model/Year of Machine using Pro-Tech ____________________________________________________       

How did you hear about Pro-Tech?______________________________________________________________



	 	 	 	 	 	 	 	 	 	

711 West Avenue
Rochester, NY 14611

PARTS & ACCESSORIES
Check out all of these accessories and more at www.snopusher.com

Chain & Binder Kit

Self Leveling Shoe

               Level Gauge		  UHMW Shoe	               Heavy Duty/ Super Duty Shoes
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________________________________
________________________________


